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	Web Developer 


DEPARTMENT: Information Technology	
SUMMARY
In this role, the successful candidate will provide corporate-wide web solutions to meet Compassion Canada’s information processing needs. This includes building and implementing new sites; integrating sites with back end applications; and performing day-to-day administration of our organization’s Web portfolio. Use of a variety of Web development languages, protocols and tools is required.

DUTIES AND RESPONSIBILITIES

1. Work with the Marketing team to provide support for the corporate website infrastructure, setup and design.
2. With minimal supervision, perform the following tasks producing specified deliverables:
a. Analyze IT customer needs, and create designs of systems, programs, and data within existing architecture standards.
b. Create and maintains related documentation and training materials.
c. Develop, code, install, test, debug, and document Web applications.
d. Provide support for products in the production environment.
Diagnose and troubleshoot problems with existing Web applications and sites.
3. Team and personal effectiveness:
a. Suggest standards for system analysis, systems design, program design, computer programming and documentation; encourages others in use of standards.
b. Update general knowledge and awareness of current industry topics by reading trade journals, attending seminars and researching topics on the Internet.
c. Work in a team environment
Develop and communicate Web site usage and security policies and standards to all users.

MINISTRY FOCUS
Since Compassion Canada is a Christian Mission organization whose role involves both ministry in and to the local church, both in Canada and abroad, and since it is expected of our donor base that we operate as a Christian ministry giving honour to Jesus Christ, each employee of Compassion Canada is expected to:

· Participate in chapel services and corporate prayers.
· Conduct themselves in a Christ-like manner at all times.
· Promote and defend the evangelical approach to ministry that Compassion Canada has adopted and put into practice.

It is further recognized that, since Compassion Canada is a Church-based ministry, both in Canada and abroad, each employee should be an active member of an evangelical Christian church.
INITIATIVE REQUIRED
· Highly self motivated and directed proactive problem solving and organizational skills
· Excellent written and oral communication skills
· Excellent interpersonal skills
· Ability to present ideas in business-friendly and user-friendly language
· Keen attention to detail
· Proven analytical and problem-solving abilities
· Ability to effectively prioritize and execute tasks in a high-pressure environment
· Very strong customer service orientation
· Experience working in a team-oriented, collaborative environment
· Involved in a community of developers
SUPERVISION
Received:	Director of Information Technology
Given:	None

CONTACT
Within:		Work in a service-minded role with team members, staff/clients
Without:	Vendors, development community 

EDUCATION REQUIRED
· Bachelors degree in Computer Science or Management Information Systems, or equivalent related experience and/or certificates
EXPERIENCE REQUIRED
· Minimum of 4 years web development experience with client/server development technologies that include: ASP /.NET, PHP, Javascript, CSS, XHTML, XML, MySQL or MS SQL
· Strong database development skills would be considered an asset
· Thorough understanding of application development methodologies
· Experience in gathering and analyzing business requirements
· Project management experience
· Knowledge of applicable data privacy practices and laws
QUALIFYING PERIOD
Six Months
OTHER QUALIFICATIONS, ABILITIES AND KNOWLEDGE REQUIRED
· A personal profession of faith in Jesus Christ
· E-Commerce experience
· Knowledge of RightNow CRM would be considered an asset

Note:  The above statements are intended to describe the general nature and level of work being performed by people assigned to this classification.  They are not intended to be construed as an exhaustive list of all responsibilities, duties, and skills of the person so classified.
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